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<RXU�PHPEHUVKLS�FRPPLWWHH�QHHGV�\RXU�KHOS�� 
,Q�WKHVH�XQSUHFHGHQWHG�WLPHV�ZH�DUH�VRFLDOO\�GLVWDQFLQJ�DQG�QRW�VHHLQJ�RXU�
IULHQGV�DQG�IDPLO\�DV�PXFK�DV�ZH�ZRXOG�OLNH���:H�FDQ�VWLOO��UHFUXLW�QHZ�
PHPEHUV��0DQ\�RI�XV�DUH�VRFLDOL]LQJ�RU�KDYLQJ�PHHWLQJV�RQ�=RRP�RU�WDNLQJ�
ORQJ�ZDONV�ZLWK�IULHQGV��7DON�WR�WKHP�DERXW�$$8:�DQG�WKH�LPSRUWDQW�ZRUN�
ZH�DUH�GRLQJ�IRU�ZRPHQ�DQG�HTXDOLW\�� 
1RQ-PHPEHUV�ZRXOG�EH�ZHOFRPH�WR�MRLQ�XV�RQ�=RRP�IRU�RQH�RI�RXU� 
PHHWLQJV�WKLV�IDOO��-XVW�OHW�RQH�RI�WKH�PHPEHUVKLS�FRPPLWWHH�NQRZ�DQG�ZH�
ZLOO�VHQG�WKHP�DQ�LQYLWDWLRQ��:H�ORRN�IRUZDUG�WR�WKH�GD\�ZKHQ�ZH�FDQ�VHH�
HDFK�RWKHU�LQ�SHUVRQ��0HDQZKLOH�ZH�FDQ�GR�RXU�EHVW�IRU�UHFUXLWPHQW� 
 
7KDQN�\RX�IRU�\RXU�HIIRUWV� 
 
$$8:�%HWKOHKHP�0HPEHUVKLS�&RPPLWWHH� 
$QQ�%URZQ 
0DU\�'DZVRQ 
$P\�)LHOGV 
3DW�6OLIND 
 
 
 

$$8:�0HPEHU�'LVFRXQWV 
 

<RXU�$$8:�PHPEHUVKLS�JLYHV�\RX�DFFHVV�WR�VRPH�JUHDW�GLVFRXQWV�DQG�
VSHFLDO�VHUYLFHV�H[FOXVLYHO\�RIIHUHG�WR�PHPEHUV�� 
 
0RVW�XVHG�LV�WKH�FRS\LQJ�GLVFRXQW�IURP�2IILFH�'HSRW�2IILFH�0D[�� 
8VH�IRU�$$8:�DQG�SHUVRQDO�SURMHFWV��3UHVHQW�\RXU�FDUG�IRU������EODFN�
ZKLWH�DQG�����FRORU�FRSLHV�� 

([SORUH�DW�KWSV���ZZZ�DDXZ�RUJ�
PHPEHUVKLS�EHQHILWV��� 
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*URXS�,QIRUPDWLRQ�� 
 
'LYHUVLW\��'HHGV�DQG�'LDORJXH��0HPEHUV�RI�WKLV�JURXS�FRPH�IURP�WKH�%HWKOHKHP��(DVWRQ�DQG 
$OOHQWRZQ�EUDQFKHV��7KLV�JURXS�LV�FRQFHUQHG�ZLWK�VRFLDO�DFWLRQ�DV�ZHOO�DV�VRFLDO�MXVWLFH���8VLQJ�YDULRXV 
PHGLD��WKH�JURXS�H[DPLQHV�WKH�UROH�RI�VRFLHW\�LQ�WKH�SUREOHPV�RI�GLYHUVH�SRSXODWLRQV��DJH��JHQGHU��UDFH��
DELOLW\�DQG�UHOLJLRQ����,I�\RX�KDYH�TXHVWLRQV��SOHDVH�FRQWDFW��5RVHPDU\�UREDNHU���#JPDLO�FRP� 
 
%DFFKDH��7KH�JURXS�VWDUWHG�WKH�QHZ�\HDU�ZLWK�LWV�ILUVW�PHHWLQJ�RQ�6HSW����RQ�=RRP��,W�ZDV�XQXVXDO�EXW�LW�
ZRUNHG�� +RVWHVV�)UDQ�%HQWNRZVNL�ERXJKW�WKH�ZLQH��GLG�WKH�UHVHDUFK��SURYLGHG�WKH�UDWLQJ�VKHHWV��DQG� 
SDFNDJHG�DQG�GHOLYHUHG�WKH�ZLQH�WR�DOO�PHPEHUV�ZKR�ZHUH�SDUWLFLSDWLQJ��(YHU\RQH�SURYLGHG�KHU�RZQ�
FKHHVH�DQG�FUDFNHUV��:H�GHFLGHG�WR�UHSHDW WKLV�IRUPDW� LQ�2FW��DQG�SRVVLEO\�LQ�1RY��3K\OOLV�:DUJR�DQG�$P\�
)LHOGV�ZLOO�EH�FR-KRVWHVVHV�IRU�WKH�:HGQHVGD\�2FWREHU���WK�PHHWLQJ�DW�������7KLV�LV�D�FKDQJH�RI�GD\��� 
5LWD�%HUJVWURP�RIIHUHG� WR�EH�KRVWHVV�IRU�WKH�1RY��PHHWLQJ��'DWH�DQG�GHWDLOV�IRU�WKLV�PRQWK�WR�EH� 
GHFLGHG�� 7KHPH�IRU�WKLV�\HDU�LV�+RVWHVV�&KRLFH�RI�:LQHV��$Q\�TXHVWLRQV"� �&RQWDFW�3K\OOLV�:DUJR 
 
0\VWHU\�3DSHUEDFN���7KH�0\VWHU\�%RRN�&OXE�ZLOO�EH�PHHWLQJ�RQ�=RRP�IRU�WKH�PRQWK�RI�2FWREHU�� 
2FWREHU¶V�ERRN�LV�³&URVVLQJ�3ODFHV´��E\�(OO\�*ULIILWKV��IHDWXULQJ�D�IRUHQVLF�DQWKURSRORJLVW�LQ�WKH�ORQHO\��IODW�
IHQ�FRXQWU\�LQ�(QJODQG��7KLV�PHHWLQJ�LV�7XHVGD\��2FW������DW������30��2XU�GLVFXVVLRQ�ZLOO�EH�OHG�E\� 
2OJD�&RQQHHQ���1HZ�PHPEHUV�DUH�DOZD\V�ZHOFRPH�WR�RXU�ERRN�FOXE��3OHDVH�FRQWDFW�0DU\�'DZVRQ�LI�\RX�
ZLVK�WR�EH�DGGHG�WR�RXU�=RRP�OLVW�� 
 
3DSHUEDFN�,��0HPEHUV�FKRRVH�DQG�UHDG�VDPH�SDSHUEDFN�ERRN�RI�YDU LRXV�JHQUHV�IRU �GLVFXVVLRQ���
3OHDVH�FRQWDFW�0\UD�6DWXUHQ��P\UD���#KRWPDLO�FRP�ZLWK�DQ\�TXHVWLRQV� 

3DSHUEDFN�,,��%HFDXVH�RI�&RYLG���-0DUFK�WKURXJK�-XQH�ZH�PHW�RQ�=RRP�WR�KDYH�RXU�33%,,�%22.�
*5283�0((7,1*6��:H�DYHUDJHG�DERXW����SHRSOH�SHU�PHHWLQJ��:H�KDG�JRRG�GLVFXVVLRQV�SOXV�HYHU\RQH�
WDONHG�DERXW�ZKDW�WKH\�ZHUH�GRLQJ�DW�KRPH�WR�WDNH�XS�WKHLU�WLPH�VLQFH�DOO�ZHUH�VWD\LQJ�DW�KRPH�DQG�QRW�JR�
LQJ�RXW�H[FHSW�WR�VKRS�IRU�IRRG��:H�DOO�ORRN�IRUZDUG�WR�PHHWLQJ�LQ�SHUVRQ��:H�ZHOFRPH�QHZ�PHPEHUV��0\�
FRQWDFW�FHOO������-���-�����0\�HPDLO�DGGUHVV�LV�  MPIZDJQHU#OLYH�FRP�-RDQQH�:DJQHU��33%,,�%22.�
*5283�/HDGHU� 
 
2XW�WR�/XQFK�%XQFK��&LQG\�DQG�-RDQ�ORRN�IRUZDUG�WR�RUJDQL]LQJ�D�OXQFK�DV�VRRQ�DV�LW¶V�VDIH�WR�HDW�LQ�
D�UHVWDXUDQW�DJDLQ��8QWLO�WKHQ��VWD\�VDIH�HYHU\RQH���&LQG\�+XKQ�DQG�-RDQ�+RZH�� 

6RFLDO�GLVWDQFLQJ�PDLQWDLQHG�DW� 
0RUDYLDQ�&ROOHJH¶V�ILUVW�PHHWLQJ�RI�
\HDU� 
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([HFXWLYH�7HDP�0HVVDJH 
  

7KLV�SDVW�\HDU�KDV�EHHQ�ILOOHG�ZLWK�VR�PDQ\�LVVXHV�WKDW�DIIHFW�RXU�OLYHV�DQG�QHHG�WR�EH�DGGUHVVHG���7KH�REYLRXV�
RQH��RI�FRXUVH��LV�&29,'-�����:H�KDYH�DOO�EHHQ�IRUFHG�LQWR�D�QHZ�OLIHVW\OH�WR�SURWHFW�RXU�KHDOWK�DQG�WKDW�RI�
RWKHUV��:HDULQJ�PDVNV��KXJJLQJ�DQG�KDQGVKDNHV��JDWKHULQJ�ZLWK�IULHQGV�DQG�JRLQJ�RXW�WR�HDW�KDYH�DOO�EHHQ� 
LPSDFWHG���$$8:�SURJUDPV�IRU�WKH�XSFRPLQJ�\HDU�DUH�DOO�WHQWDWLYH�GXH�WR�YLUXV�UHVWULFWLRQV��&KDQJHV�WR� 
SURJUDP�GDWHV�DQG�VLWHV�PD\�RFFXU���7KHVH�FKDQJHV�ZLOO�EH�DGYHUWLVHG�WKURXJK�%HWKOHKHP�%\OLQHV�%ULHI��RXU� 
ZHEVLWH��)DFHERRN��HPDLO�EODVWV�DQG�WKH�ORFDO�&RPPXQLW\�&DOHQGDU���7KH�2FWREHU�SURJUDP�LV�EHLQJ�PRYHG�WR�
1RYHPEHU��VHH�WKH�DUWLFOH�IURP�WKH�3URJUDP�WHDP�IRU�IXUWKHU�LQIRUPDWLRQ� 
 
'LYHUVLW\�LV�DQRWKHU�QDWLRQDO�LVVXH�WKDW�KDV�FRPH�IURQW�DQG�FHQWHU�ZLWK�WKH�%ODFN�/LYHV�0DWWHU�HYHQWV��� 
$OWKRXJK�LW�LV�XQVHWWOLQJ�WR�VHH�SURWHVWV�LQ�WKH�VWUHHWV�RI�3RUWODQG��25�DQG�.HQRVKD�:,��EDVLFDOO\�ZH�DUH�EHLQJ�
DVNHG�WR�WKLQN�DERXW�KRZ�ZH�WUHDW�RQH�DQRWKHU���:KDW�GRHV�³ZLWK�OLEHUW\�DQG�MXVWLFH�IRU�DOO´�PHDQ"��$$8:�
KDV�HVWDEOLVKHG�D�QHZ�SRVLWLRQ�HQWLWOHG�,QWHUVHFWLRQDOLW\�&KDLU�&RPPXQLW\�2XWUHDFK���7KLV�SRVLWLRQ�UHSODFHV�
WKH�'LYHUVLW\�&KDLU�ZLWK�WKH�LQWHQWLRQ�RI�IRFXVLQJ�RQ�DFWLRQV�DV�ZHOO�DV�PHPEHUVKLS���7KH�%HWKOHKHP�%UDQFK�
ZLOO�KROG�D�SURJUDP�RQ�WKLV�WRSLF�LQ�0DUFK� 
 
(YHU\�WHQ�\HDUV��WKH�8�6��&RQVWLWXWLRQ�PDQGDWHV�D�SRSXODWLRQ�FRXQW���3HRSOH�DFURVV�WKH�8�6��DUH�DVNHG�WR�ILOO�LQ�
&HQVXV�GDWD�ZKLFK�GHWHUPLQHV�KRZ�WD[�GROODUV�DUH�DSSRUWLRQHG�IRU�WKH�QH[W�WHQ�\HDUV���)HGHUDO�GROODUV�IRU� 
KRVSLWDOV��VFKRROV��URDGV��FRQJUHVVLRQDO�UHSUHVHQWDWLRQ�DQG�RWKHU�UHVRXUFHV�DUH�EDVHG�RQ�WKLV�GDWD���<RX�FDQ�ILOO�
RXW�D�IRUP�RQOLQH�DW�P\����FHQVXV�JRY�RU�FDOO����-���-�������3HQQV\OYDQLD�UHVSRQVHV�DUH�EHKLQG�WKRVH�IURP�
WKH������&HQVXV���7KDW�PHDQV�OHVV�PRQH\�IRU�RXU�VWDWH���7KH�GHDGOLQH�KDV�EHHQ�SXVKHG�EDFN�WR�6HSWHPEHU�����
5HPLQG�\RXU�IULHQGV���0DNH�VXUH�\RX�FRXQW� 
 
$QG�RI�FRXUVH��MXVW�D�UHPLQGHU�WR�YRWH���:H�KDYH�MXVW�FHOHEUDWHG�����\HDUV�RI�ZRPHQ�JDLQLQJ�WKH�ULJKW�WR�YRWH���
,Q�D�UHFHQW�LQWHUYLHZ��1DQF\�3HORVL�VDLG��³:H�VWDQG�RQ�WKH�VKRXOGHUV�RI�WKHVH�ZRPHQ�ZKR�ZHUH�VR� 
FRXUDJHRXV��ZKHWKHU�LW�ZDV�6HQHFD�)DOOV��6HOPD�RU�6WRQHZDOO�´��/HW�XV�QRW�IRUJHW�WKHLU�VDFULILFHV��� 
2XU�YRWHV�PDWWHU� 
 
:KHZ���7KHUH�DUH�ORWV�RI�WKLQJV�WR�WKLQN�DERXW��DQG�ZH¶YH�RQO\�DGGUHVVHG�D�IHZ��� 
 
<RXU�([HFXWLYH�7HDP 

 

)LUVW�$$8:�0HHWLQJ�RI�0RUDYLDQ�&ROOHJH¶V�\HDU� 
�,W�ZDV�KHOG�RXWVLGH�ZLWK�6WDFH\�=DUHPED�DQG�7ULVKD�
0ROOHU�=RRPLQJ�LQ���6RPH�$$8:�JRRGLHV�ZHUH�UDIIOHG�
IRU�WKH�QHZ�PHPEHUV � 
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4XDOLW\�RI�/LIH�,VVXHV�IRU�:RPHQ 
 

 
 
 
 
 

 
 
 
:KDW�� $�9LUWXDO�3DQHO�'LVFXVVLRQ�$ERXW�,VVXHV�)DFLQJ�:RPHQ 
 
:KR� 6HQDWRU�/LVD�%RVFROD�DQG�RU�KHU�VWDII 
  -DQLFH�7KRPDV��7KLUG�6WUHHW�$OOLDQFH 
  -DQLFH�.RPLVRU��3UR-H&W�(DVWRQ 
 
:KHQ� 6HSWHPEHU����������DW��30 
  �2SWLRQDO�HDUO\�VLJQ�LQ�WLPH�����30� 
 
+RZ�� $$8:�(DVWRQ�0HPEHUV�DQG�3DQHOLVW�ZLOO�EH�VHQW�=RRP�OLQN� 
  2WKHU�3DUWLFLSDQWV�5HJLVWHU�DW�DDXZHDVWRQSURJUDPV#JPDLO�FRP 
 
:K\� *DLQ�DQ�XQGHUVWDQGLQJ�RI�WKH�HIIHFWV�RI�SRYHUW\��ODFN�RI�TXDOLW\�FKLOG�
  FDUH��LQHTXDOLW\��KXQJHU�DQG�GRPHVWLF�YLROHQFH�RQ�ZRPHQ�� 
 
)LQG�RXW�ZKDW�1RUWKDPSWRQ�&RXQW\�LV�GRLQJ�WR�KHOS�ZRPHQ�ZLWK�WKHVH�LVVXHV� 

$$8:-(DVWRQ�LV�LQYLWLQJ�RXU�PHPEHUV�WR�MRLQ�WKHLU�=220�PHHWLQJ 



 
,17(5-%5$1&+�',9(56,7<�678'<�*5283�³*2(6´�72�+$55,6%85* 
 
� 
2Q�-XO\�����PHPEHUV�RI�WKH�%HWKOHKHP-(DVWRQ�LQWHUEUDQFK�VWXG\�JURXS��'LYHUVLW\��'HHGV�DQG�'LDORJXH��
MRLQHG�RWKHU�$$8:-3$�PHPEHUV�SDUWLFLSDWLQJ�LQ�D�ZHELQDU�FRQYHUVDWLRQ�ZLWK�3HQQV\OYDQLD¶V�)LUVW�/DG\�
)UDQFHV�:ROI��7KLV�SURJUDP�ZDV�OHG�E\�$$8:-3$�3XEOLF�3ROLF\�&KDLU��%DUEDUD�3ULFH��0UV��:ROI� 
PHQWLRQHG�KHU�LQWHUHVW�LQ�WKH�LVVXH�RI�ZRPHQ�DQG�WKH�FULPLQDO�MXVWLFH�V\VWHP��SDUWLFXODUO\�WKDW�RI�UHHQWU\�� 
 
,Q�WKH�4�	�$�ER[��'�''�FR-FKDLU��5DQGL�%ODXWK�WKDQNHG�WKH�ILUVW�ODG\�DQG�WKH�JRYHUQRU�IRU�WKHLU�ZRUN�DQG�
UHFRJQLWLRQ�RI�WKH�SUREOHPV�ZRPHQ�IDFH�XSRQ�UHHQWU\�WR�RXU�FRPPXQLWLHV��5DQGL�PHQWLRQHG�WKDW�RXU�JURXS�
KDG�VWXGLHG�PDQ\�RI�WKH�LVVXHV�DQG�KDG�ZRUNHG��LQ�D�OLPLWHG�FDSDFLW\��ZLWK�JURXSV�LQ�WKH�/HKLJK�9DOOH\�
ZRUNLQJ�IRU�FKDQJH��0UV��:ROI�H[SUHVVHG�DQ�LQWHUHVW�LQ�ZKDW�ZH�KDG�GRQH�DQG�VDLG�VKH¶G�EH�LQ�WRXFK�� 
 
7KH�QH[W�GD\��KHU�&KLHI�RI�6WDII��-HQ�:LOEXUQH��FRQWDFWHG�XV�WR�VFKHGXOH�D�FRQYHUVDWLRQ�ZLWK�KHU�DQG� 
([HFXWLYH�6WDII�$VVLVWDQW��0DGHOLQH�:LOOLDPV��$�ZHHN�ODWHU��PDQ\�IURP�RXU�LQWHU-EUDQFK�VWXG\�JURXS�³ZHQW´�
WR�+DUULVEXUJ�YLD�=RRP��0UV��:ROI¶V�VWDII�DQG�WKH�'�''�VKDUHG�DQ�HQHUJL]LQJ�DQG�IUXLWIXO�GLVFXVVLRQ�� 
 
:H�VSRNH�RI�WKH�EDUULHUV�WR�VDIH�KRXVLQJ��MREV��MRE�WUDLQLQJ��WUDQVSRUWDWLRQ��VDIHW\��PHQWDO�KHDOWK�DQG�GRPHV�
WLF�YLROHQFH��:H�QRWHG�WKH�LPSRUWDQFH�RI�TXDOLW\�WUDLQLQJ�DQG�KLJK�H[SHFWDWLRQV�IRU�DOO�HPSOR\HHV�LQ�WKH�FULP�
LQDO�MXVWLFH�SULVRQ�MDLO�V\VWHP�DQG�VWUHVVHG�WKDW�SUREDWLRQ�RIILFHUV�PXVW�XQGHUVWDQG�WKH�REVWDFOHV�SXW�LQ�IURQW�
RI�WKHVH�ZRPHQ��7KH�UHFLGLYLVP�UDWH�RI�����LV�ODUJHO\�GXH�WR�WKHVH�REVWDFOHV��,Q�DGGLWLRQ��ZH�VSRNH�RI�FDVK�
EDLO�UHIRUP��:RPDQ�ULVN�ORVLQJ�WKHLU�MREV��KRXVLQJ��DQG�FXVWRG\�RI�WKHLU�FKLOGUHQ�EHFDXVH�WKH\�FDQQRW�SD\�
SUHWULDO�FDVK�EDLO��7KH\�WKHQ�HQG�XS�LQ�MDLO�EHIRUH�WKH\�KDYH�D�WULDO�� 
 
$V�WKH�FRQYHUVDWLRQ�HQGHG��ZH�DOO�DJUHHG�WR�NHHS�LQ�WRXFK��7KH�'LYHUVLW\��'HHGV�DQG�'LDORJXH�VWXG\�JURXS�LV�
JUDWHIXO�IRU�WKH�RSSRUWXQLW\�WR�ZRUN�ZLWK�0UV��:ROI�DQG�KHU�VWDII�� 
 
5DQGL�%ODXWK��(DVWRQ-%HWKOHKHP� 
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)LUVW�/DG\�)UDQFHV�:ROI 
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3/$11,1*�$+($' 
 

7KH�1RPLQDWLQJ�&RPPLWWHH�KDV�VWDUWHG�WKLQNLQJ�DERXW�RIILFHUV�IRU�WKH�����-�����%UDQFK�\HDU��%HWKOHKHP�
$$8:�WKULYHV�EHFDXVH�LWV�PHPEHUV�DUH�ZLOOLQJ�WR�EH�DFWLYHO\�LQYROYHG�LQ�WKH�RSHUDWLRQ�RI�WKH�%UDQFK��
3OHDVH�FRQVLGHU�DFFHSWLQJ�D�QRPLQDWLRQ�IRU�RQH�RI�WKHVH�SRVLWLRQV� 
 
  3UHVLGHQW�-���\HDU�WHUP 
  9LFH�3UHVLGHQW�RI�0HPEHUVKLS����RU ���SHUVRQV��±���\HDU�WHUP 
 
&RQWDFW�5LWD�%HUJVWURP��ULWDEHUJV#QHWVFDSH�QHW���/RXLVH�:LVVHU��ZLVV�O���#JPDLO�FRP��RU� 
'HEELH�6SLQQH\��GVSLQ���#JPDLO�FRP���WR�GLVFXVV�\RXU�LQWHUHVW�LQ�RQH�RI�WKHVH�SRVLWLRQV� 
 

'HEELH�6SLQQH\��1RPLQDWLQJ�&KDLU 

1RWH�IURP�WKH��<HDUERRN�(GLWRU���� 
 
$$8:�%(7+/(+(0�����-�����<HDUERRNV�KDYH�EHHQ�PDLOHG�RU�KDQG-GHOLYHUHG�WR�DOO�PHPEHUV� 
 
,)�\RX�GLG�QRW�UHFHLYH�D�<HDUERRN�� RU��,)�WKHUH�DUH�HUURUV�FRUUHFWLRQV�WR�\RXU�LQIRUPDWLRQ� 

�SOHDVH�FRQWDFW�(GLWRU�6KLUOH\�'DOXLVLR�GLUHFWO\�DW��������-����� 

RU EXGVKLUO#KRWPDLO�FRP�� 

6WD\ VDIH��HYHU\RQH� �6KLUOH\ 

6XFFHVVIXO�%UDQFK�0HHWLQJ�GXULQJ�&29,'-��«�=220�=220�=220 
 
  
&29,'-���PD\�KDYH�FKDQJHG�WKH�ZD\�ZH�KHOG�RXU�6HSWHPEHU�SUR�
JUDP��EXW�LW�GLGQ¶W�DIIHFW�RXU�WXUQ�RXW����7KHUH�ZHUH����SHRSOH�ZKR�
SDUWLFLSDWHG��DQG�ZHUH�WUHDWHG�WR�DQ�LQIRUPDWLYH�DQG�HQMR\DEOH�
SUHVHQWDWLRQ���,Q�QR�VKRUW�WLPH��LW�EHFDPH�REYLRXV�ZK\�6HQLRU�-XGJH�
)�3��.LPEHUOH\�0F)DGGHQ�ZDV�DZDUGHG�WKH�³*DWHZD\�WR�(TXLW\�
$ZDUG�´��+HU�GHGLFDWLRQ�WR�WKH�&RXUW�RI�1RUWKDPSWRQ�&RXQW\�DQG�
WKH�SHRSOH�RI�WKH�/HKLJK�9DOOH\�EHFDPH�HYLGHQW�DV�VKH�GHVFULEHG�KHU�
ORYH�RI�WKH�ODZ�DQG�WKH�SHRSOH�ZKR�DUH�SURWHFWHG�DQG�VHUYHG�E\�LW���

7KH�DGGLWLRQDO�WUHDW�ZDV�WKH�SDUWLFLSD�
WLRQ�RI�$WWRUQH\�%DUEDUD�+ROOHQEDFK���
7KH�WZR�ZRPHQ�EHFDPH�IULHQGV�LQ�WKHLU�HDUO\�FDUHHUV�DQG�KDYH�UHWDLQHG�WKDW�
IULHQGVKLS�RYHU�WKH�\HDUV���7KHLU�VWRULHV�RI�OLIH�LQ�WKH�ODZ�GXULQJ�WKDW�SHULRG�
RI�WLPH�ZHUH�RIWHQ�KXPRURXV��EXW�GLVSOD\HG�WKH�UHVSHFW�DQG�VHULRXVQHVV�E\�
ZKLFK�WKH\�SHUIRUPHG�DQG�FRQWLQXH�WR�SHUIRUP�WKHLU�GXWLHV�DV�VWHZDUGV�RI�
WKH�ODZ� 

�/HIW��6HQLRU�-XGJH��)�3��.LPEHUOH\�0F)DGGHQ��RQ�RXU�=RRP�PHHWLQJ� 
�$ERYH��0DQ\�WKDQNV�WR�/LQGD�=LPPHUPDQ�IRU�FRRUGLQDWLQJ�WKLV�HYHQW� 










�9RWH�1RYHPEHU���






 
 

3HQQV\OYDQLD�ODZ�DOORZV�YRWH�E\�PDLO�ZLWKRXW�DQ�H[FXVH��+HUH�DUH�WKH�GDWHV�IRU�YRWLQJ�
WKLV�IDOO�� 
 
2FWREHU���� ���� �/DVW�GD\�WR�UHJLVWHU�WR�YRWH�RU�XSGDWH�\RXU�YRWHU�UHJLVWUDWLRQ�� 
 
2FWREHU����� ���� �/DVW�GD\�WR�DSSO\�IRU�D�PDLO-LQ�EDOORW��+RZHYHU��GRQ¶W�ZDLW� 
  ���� �'R�LW�QRZ��$SSO\�IRU�DEVHQWHH�RU�PDLO�LQ�EDOORW� 
� 
1RYHPEHU������� �)LQG�\RXU�SROOLQJ�SODFH�,I�\RX�SUHIHU�WR�YRWH�LQ�SHUVRQ��EH�VXUH�WR�
   �FKHFN�\RXU�SROOLQJ�SODFH��0DQ\�ZHUH�PRYHG�LQ�WKH�SULPDU\�EHFDXVH�
  ���� �RI�&RYLG-���� 
 
1RYHPEHU�����SP���'HDGOLQH�WR�UHWXUQ�\RXU�YRWHG�PDLO-LQ-EDOORW�� 
   �&RPSOHWH�\RXU�EDOORW�DQG�VHQG�LW�EDFN�LQ�WKH�SRVWDJH�SDLG�UHWXUQ� 
   �HQYHORSH�DV�VRRQ�DV�\RX�JHW�LW�WR�DYRLG�PDLO�GHOD\V�� 
   ������������������������������RU 
   *R�WR�\RXU�SROOLQJ�VWDWLRQ�DQG�YRWH� 
 
%DUEDUD�3ULFH��/RZHU�%XFNV��3XEOLF�3ROLF\�&R-&KDLU 
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3URJUDPV «�7R�=RRP�RU�1RW�WR�=RRP  
 
,W�KDV�EHHQ�DQ�LQWHUHVWLQJ�\HDU�IRU�WKH�EUDQFK�SURJUDP�FRPPLWWHH��DQG�LW�KDV�MXVW�EHJXQ���%\�WKH�WLPH�WKLV�
%\OLQHV�LVVXH�KDV�DUULYHG��ZH�ZLOO�KDYH�KHOG�RXU�ILUVW�SURJUDP�YLD�=RRP���2XU�RULJLQDO�SODQ�ZDV�WR�KROG�LW�
IDFH-WR-IDFH��EXW�&29,'-���KDG�RWKHU�SODQV�IRU�XV���:H�ZHUH�SOHDVHG�WR�KRQRU�6HQLRU�-XGJH�)�3��.LP�
EHUO\�0F)DGGHQ�ZLWK�WKH�*DWHZD\�WR�(TXLW\�$ZDUG���,Q�������VKH�EHFDPH�WKH�ILUVW�IHPDOH�MXGJH�DS�
SRLQWHG�WR�WKH�1RUWKDPSWRQ�&RXQW\�EHQFK���6KH�UHWLUHG�LQ������DIWHU�DQ�LOOXVWULRXV�FDUHHU���%RWK�-XGJH�
0F)DGGHQ�DQG�$WWRUQH\�+ROOHQEDFK�SURYHG�DJDLQ�WKDW�ZRPHQ�DUH�FDSDEOH�DQG�YDOXDEOH�DVVHWV�WR�D�PXO�
WLWXGH�RI�SURIHVVLRQV�RQFH�EHOLHYHG�WR�EH�D�PDQ¶V�GRPDLQ� 
 
7KH�2FWREHU�SURJUDP�LV�PRYHG�WR�1RYHPEHU���DW����DP����2XU �VSHDNHU �LV�0DU LH�(��%DFKPDQ���$V�
&KLHI�7HFKQRORJ\�2IILFHU�LQ�WKH�%HWKOHKHP�$UHD�6FKRRO�'LVWULFW��0V��%DFKPDQ�LV�LQ�FKDUJH�RI�WKH�,QIRU�
PDWLRQ�6HUYLFHV�'HSDUWPHQW�WKDW�KDQGOHV�WKH�QHWZRUN�LQIUDVWUXFWXUH��VHUYHU�LQIUDVWUXFWXUH��DSSOLFDWLRQV�
DQG�V\VWHPV��VHUYLFH�GHVN��DQG�UHSDLU�VHUYLFHV�IRU�WKH�'LVWULFW� �7KH�,QIRUPDWLRQ�6HUYLFHV�'HSDUWPHQW�
ZRUNV�FORVHO\�ZLWK�WKH�'LVWULFW
V�FXUULFXOXP�RIILFH�DQG�SULQFLSDOV�WR�RIIHU�WKH�PHFKDQLVPV�DQG�WRROV�
QHHGHG�E\�WHDFKHUV�DQG�VWXGHQWV�WR�WHDFK�DQG�OHDUQ�RQOLQH���:H�ORRN�IRUZDUG�WR�KHDULQJ�DERXW�WKH�LVVXHV�
DQG�VXFFHVVHV�WKH�GLVWULFW�KDV�IDFHG�LQ�RUGHU�WR�³,JQLWH��(QFRXUDJH��DQG�(PSRZHU´�WKH�VWXGHQWV�GXULQJ�
WKHVH�XQXVXDO�WLPHV� 
 
,I�\RX�DUH�DZDUH�RI�DQ\RQH�LQ�RXU�EUDQFK�ZKR�GRHV�QRW�KDYH�DFFHVV�WR�D�FRPSXWHU�RU�LV�XQFRPIRUWDEOH�
XVLQJ�WHFKQRORJ\��DQG�\RX�DUH�FRPIRUWDEOH�VKDULQJ�\RXU�VSDFH���SOHDVH�LQYLWH�WKHP�WR�MRLQ�\RX�IRU�RXU�
=RRP�PHHWLQJV� 
 
<RXU�3URJUDP�7HDP 
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%HWK�&RUURGD 
�����/DID\HWWH�$YHQXH 
%HWKOHKHP�3$������ 

,)�<28�$5(�21�)$&(%22.� 
 
�³OLNH´�DQG�³IROORZ´�RXU�EUDQFK�SDJH�� 
 
7KHQ��VKDUH��VKDUH��VKDUH��*HW�WKH�ZRUG�RXW�WR�

\RXU�IULHQGV�DERXW� 
DOO�WKH�JUHDW�WKLQJV�$$8:�GRHV� 

#$$8:%HWKOHKHP 


